INTRODUCTION
If there’s anything we’ve learned over the past few years, it’s that the weather
is unpredictable. Typically, winter is mild in Rockport, but there are a few days
when we change from shorts and flipflops into flannels and socks. It is rare
for a very cold wave to last for more than a few days. We should be aware
and prepared for winter storms, which can bring not only extreme weather
conditions, but also emergency situations including road closures, loss of
power and more.
This guide is intended to help you prepare yourself and your loved ones before, during, and after a winter storm. The recommendations and tips are a
combination of several resources available to the public from the Texas Division of Emergency Management (TDEM), the Federal Emergency Management Agency (FEMA), and the Centers for Control Disease and Prevention
(CDC).
Just like the annual Hurricane Season, we ask that you be prepared and safe.
Many of the guidelines are similar to those we share on the City’s web site and
others are specific to a winter storm emergency.

Emergency Notifications
During an emergency, extended utility outage, street closure, or other issue of public concern,
the City of Rockport may utilize the City’s website, Facebook Page, and/or CodeRED Emergency Notification System to rapidly inform citizens. Please note that CodeRED is an “opt-in” service and requires residents to register in order to receive notification.
Citizens with caller ID on their phones should take note that the caller name that appears is
"CodeRED" and that the call will have a 361 area code. The system will call each telephone
number in the database. Once answered, the system will deliver a short voice message to you or
your voice mail. If a recipient of a call wants to hear the message again, calling the phone number that appears on the caller ID will give residents the opportunity to listen to the call again.
If the call is not answered or if the line is busy, the system will attempt to make the call again.
The system can also send this emergency message to a cell phone by SMS (text) and can be received by email. Residents can choose to enter up to a combined total of five different phone
numbers or email addresses.
Residents must register with the system in order to receive messages from CodeRED. You may
go to the Emergency Information page on our web site or visit https://public.coderedweb.com/
CNE/en-US/C3F2FDDE07FB

Now/Prepare
Prepare an emergency kitand
stock emergency supplies
Make a family communication
plan
Sign up for local alerts and
warnings
Monitor local news
Install battery-powered carbon
monoxide detectorsand smoke
detectors

During/Survive

Stay indoors and off roadways Only drive if necessary
Dress in layers. Use blankets to Dress in warm clothing
and stay dry to prevent
stay warm
prolonged exposure to cold
and wind
Bring pets into a warm place
and out of the stormor severe
Monitor local news
cold
Walk carefully on snowy and/or
icy, walkways.
Cover or bring plants inside to
avoid frost damage.

Wrap pipes that run outside or
under a house in pipe insulation
or rags to avoid cracks due to
water freezing in them

Never heat a home with a
cooktop or oven, charcoal grill,
or gasoline or propane heater
indoors, as these items cause
electric shock,and/or cause
Review your property insurance, deadly carbon monoxide
and safeguard critical documents poisoning.
Get trained on specific needs
your family may have

After/Be Safe

Monitor local news

Make A Plan
Your family may not be together if a disaster strikes, so it is important to know how you’ll
contact one another and reconnect if separated. Establish a family meeting place that’s familiar and easy to find.
Consider these issues:
How will I receive emergency alerts and warnings?
What is my shelter plan?
What is my family/household communication plan?
Do I need to update my emergency preparedness kit?
Check with the Centers for Disease Control (CDC) and update my emergency plans due
to Coronavirus.
.

What Are Your Families Specific Needs?
As you prepare your plan tailor your plans and supplies to your specific daily living needs
and responsibilities. Discuss your needs and responsibilities and how people in the network
can assist each other with communication, care of children, business, pets or specific needs
like operating medical equipment. Create your own personal network for specific areas
where you need assistance. Keep in mind some of these factors when developing your plan:
•
•
•
•
•
•
•
•
•
•

Different ages of members within your household
Responsibilities for assisting others
Locations frequented
Dietary needs
Medical needs including prescriptions and equipment
Disabilities or access and functional needs including devices and equipment
Languages spoken
Cultural and religious considerations
Pets or service animals
Households with school-aged children

Need help developing a plan, visit https://www.ready.gov/sites/default/files/2021-04/
family-emergency-communication-plan.pdf

Emergency Supplies
Prior to any emergency conditions, check your emergency supplies. You’ll need non-perishable
food, water, batteries, cash and credit cards. Visit Ready.gov (https://www.ready.gov/kit) for
items to place in an emergency supply kit.
Take copies of medical prescriptions and insurance information as well as products for any
special health care needs and special products for babies and the elderly.
A basic emergency supply kit could include the following recommended items:
•

Water (one gallon per person per day for several days, for drinking and sanitation)

•

Food (at least a three-day supply of non-perishable food)

•

Battery-powered or hand crank radio and a NOAA Weather Radio with tone alert

•

Flashlight

•

Extra batteries

•

First aid kit

•

Moist towelettes, garbage bags and plastic ties (for personal sanitation)

•

Cell phone with chargers and a backup battery

•

Manual can opener (for food)

•

Dust mask (to help filter contaminated air)

During Winter Storms and Extreme Cold
Stay indoors in a heated room as much as possible
Electrical and Water Outages:





Unplug sensitive equipment during a power outage, including televisions, computers, and
other electronics which helps protect against any voltage irregularities that may occur as
power is restored.
When a boil water notice is issued and you need to use tap water, you must boil the water
before drinking it, making drinks, preparing food, brushing your teeth or making ice.
If you have no water service to your house you can flush your toilet by using not-so-fresh
water from a pool, a bathtub, or even melted snow.

If You Must go Outside







Wear several layers of loose-fitting, lightweight, warm clothing rather than one layer of
heavy clothing. The outer garments should be tightly woven and water-repellent.
Avoid overexertion. The strain from the cold and the hard labor of snow shoveling could
cause a heart attack at any age; a major cause of death in the winter. Don’t ignore chest pain
or tightness in your chest.
If you become stranded outdoors seek shelter to stay dry. Cover all exposed parts of the
body.
Do not eat snow as it will lower your body temperature. Melt it first.

Stay off the Road—Essential Travel Only
Federal Highway Administration reports indicate that the risk of vehicular accidents rises
sharply in winter weather conditions. Driving is very dangerous during and immediately after a
winter storm. Plan to stay off the road when authorities issue Advisories, Watches, and Warnings.
If driving is necessary, ensure you have emergency supplies of food, water, warm clothing, and
a full tank of gas in case you are stuck in traffic or have an accident and have to wait several
hours for assistance. If possible, travel during the day and do not travel alone. Stay on main
roads and let someone know your destination, route, and expected arrival time.

Resources
If you are in a life-threatening, emergency or unsafe situation:
Call 911
If you lose power, try checking with your neighbors and friends to see if it’s only an
isolated case. If so:
Call AEP at 866-223-8508. Please note that AEP is responsible for all the power lines
and distribution in our area. Do NOT CALL your electricity provider.
If you have gas, sewer or water issues:
Call the City during business hours (361-790-1160) or
after hours/weekends (361-729-1111)
National Weather Service Corpus Christi:
https://www.weather.gov/crp/
City Updates and Information:
City Website
www.cityofrockport.com
Facebook
https://www.facebook.com/Rockport-Texas-Charm-of-the-TexasCoast-105002567737518

